


Frequently Asked Questions about TED 5000

What is TED? TED is an accurate, affordable, real-time in-
home electricity monitor.

Is TED 5000 wireless? Yes, the display is wireless.
Reception range is 300’ line-of-sight.

Does TED 5000 require batteries? No.

Are the period-change functions automatic? Yes.
All month-end and interim functions are automatic.

Is data lost on power outage? No. Data is stored in non-
volatile memory.

Is TED 5000 technology patented? Yes, the technology
and design used in TED 5000 are patented and proprietary.

Can TED 5000 perform net-metering? Yes. TED
5000 can perform NET-METERING for Photo-Voltaic and Wind
Generation Systems; it also provides full data for both load and
generation.

Can detailed data be exported to a computer? Yes.
TED 5000 stores detailed data that can be downloaded at any time

and displayed with TED Footprints datalogging software.

Does TED 5000 work on a Mac? TED 5000 will work on
a Windows PC, Mac or Linux computer.

Can the user install TED? Yes, provided it is acceptable
to authorities having jurisdiction. There is a MTU-to-GATEWAY-to-

DISPLAY Installation Configuration for data-transmission.

How much detailed data is stored in TED 50002
Seconds data: 60 minutes

Minutes data: 48 hours
Hourly data: 90 days
Daily data: 24 months
Monthly data: 10 years

Can the utility send messages / rate changes to
TED 50002 Yes.

How easy is it to program TED 50002 Very simple.
TED 5000 is programmed using a computer. The user is presented
with very simple, intuitive screens to complete setup. Subsequent

changes can be made at any time via computer.

Can TED 5000 be pre-programmed with a custom
rate structure? Yes.

Is there a toll-free support line? Yes. for U.S. and
Canada: (800) 959-5833.

How sensitive is TED 50002 TED 5000's sensitivity is
1-watt.

Can data be viewed remotely? Yes, data can be viewed via
the Internet or mobile device.

Can TED 5000 handle CPP rates? Yes, with a
signal from the utility.

How accurate is TED 50002 TED 5000 is calibrated to be
accurate to within +\-2%.

Does TED 5000 measure True Power? Yes, TED
5000 takes into account Power Factor and displays true RMS real

power and apparent power.

Can TED 5000 measure individual circuits? \While
TED 5000 is designed to monitor the entire home, it can easily

measure any feeder or branch circuit.
Can TED 5000 work in multi-family settings? Yes.

Can TED 5000 accommodate sophisticated rate

scenarios? Yes. TED 5000 can accommodate any rate structure
- from fixed rates, tiered rates, time-of-use, demand rates, and any
blend of the former; and it can be easily modified for non-typical rate
structures.
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TED Gateway
The Heart of TED 5000

Plugs into any outlet in the home

Receives and stores detailed energy usage
Transmits/receives via PLC and/or ZigBee
Can receive signal from Smart Meter (ZigBee)

Powerful microprocessor/flash memory does not
require the computer to be on

Can receive and act on signal from utility
Connects to computer via Ethernet

Easy system programming via step-by-step
instructions on computer

TED 5000 Features

Wireless hand-held display

Intuitive, simple setup directly from computer
Solar/wind package - net-metering capability
Backlit display

Accurate to within 2%

User can customize display

Adjustable sensitivity - down to 1 WATT
Rechargeable battery - no batteries to change
View real-time energy data remotely via Internet
Receives signal from multiple sources

Ties into Home Automation Systems

Stores detailed data for export to computer

Accomodates all rate structures - flat, tiered, time-of-
use, seasonal (four seasons), weekend/holiday, or any
mix structures

Three-phase model will be available by Summer 2010
Stores and performs load-shed functions

TED 5000 also includes our data-logging software,
TED FOOTPRINTS

TED5000 now works with
Google powermeter



